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MINI PROJECT:

Topic : A Study on Customer Satisfaction and Loyalty towards Hotel Services in

Rajapalayam.

Scope : | wanted to measure the level of customer satisfaction and loyalty for
hospitality industry and to identify and understand the priority of the customer while

choosing hotel.

PARTICIPATION IN SEMINARS/ FDP/ CONFERENCES:

e Attended a One Day Faculty Development Programme on ““ Innovation in Research
Methodology for the Digital Era” organized by the Research Committee, Saiva

Bhanu Kshatriya College on 13" September 2025.

e Attended A Five Day National Virtual faculty Development programme on “Ignite |
Inspire | Implement: The 31 Model for Commerce & Management Educators”
from 1.09.2025 to 5.9.2025 Jointly organized by Department of Commerce-PG&UG
(General., Professional Accounting & Corporate Secretaryship), JP College of Arts &

Science, Ayikudi.

e Attended A Five Day faculty Development programme on “Artificial Intelligence,
Global Trends, Technologies and Ethical Transformation” from 15.09.2025 to
19.9.2025 organized by PG Department of Computer Science, Rajapalayam Rajus’

College in association with ECRIO inc.




